Sick or feeling better? How to

report this

BackOfficer’

Step-by-step guide to reporting sick
Step 1: Call the company and the employment agency

Call the company where you are due to work that day. Also call your employment agency. Do
this at least 30 minutes before your working day begins.

Step 2: Email BackOfficer

Send an email before 10.00 am to verzuim@backofficer.nl stating that you are off sick.

Include the following in the email:

Your name and date of birth.

The name of your employment agency.

Why are you off sick? (no medical details are required).

How long do you expect to be unable to work.

What can we do to help.

Your address and telephone number.

Are you somewhere other than at home? If so, please provide that address, your
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telephone number and your GP’s details.
8. Wasyourillness caused by someone else (for example, an accident)? Please mention
this as well.

Please note: if you send an email after 10.00 am, you are officially late and the following day will
count as your first day of sick leave. If you are unable to call or email yourself, someone else
may do this on your behalf.

Do you want to travel abroad whilst you’re off sick? Then you must discuss this with
BackOfficer first. Even if it’s for medical treatment.

Reporting that you’ve recovered

Are you feeling better again? Email BackOfficer at: verzuim@backofficer.nl.

I&clude the following in your email:

1 1. Your name and date of birth
2. The date you’ll be returning to work
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That way, we’ll know you’re ready to return to work.
Do you have any questions about reporting sick or reporting that you’ve recovered?

Call our sick leave helpline: +3185-7991608




